
How to Choose a 
Managed Services Provider

If you’re outsourcing your IT services, 

Finding Peace of Mind

How to Choose a Managed Services Provider_v2.indd   1 1/25/17   4:10 PM



Providing world-class IT services requires having a solid infrastructure 
in place.

Ask the MSP these questions:

Your MSP has to know its way in, around and over the cloud. That’s 
how you’ll be able to leverage the full value of cloud computing.

Ask the MSP these questions:

delivering service that delights. Most important: make sure you’ll have 
a dedicated account manager who will be with your business for the 
long haul.

Ask the MSP these questions:
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Don’t lose sleep worrying about the security of your IT assets. 
Demand a comprehensive range of security services.

Ask the MSP these questions:

 

 

 

Your business never shuts down, so your MSP should never stop 
looking out for you. Mitigating risk and ensuring peak performance of 
your IT assets are possible with 24x7 monitoring.

Ask the MSP these questions:
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A proactive approach to maintenance keeps your IT assets up to 
date. That’s how you get the most out of your IT investment.

Ask the MSP these questions:

Reporting

You deserve to know what’s going on with your IT. Make sure your 
MSP regularly delivers easy-to-understand reports that can help 
guide your business planning.

Ask the MSP if it reports on all of these:
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There’s a lot that goes into managing vendor relationships, from 
reviewing invoices and evaluating new providers to negotiating terms 
and coordinating multiple vendors. Your MSP should be able to take 

Ask the MSP these questions:

Having project management expertise can help your MSP formulate 
and execute key components of your long-term IT strategy.

Ask the MSP these questions:

Your MSP should be able to get your IT assets up and running 
(including a deployment timeline) and scale your resources as your 
company’s needs grow.

Ask the MSP these questions:
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The way an MSP structures its plans, plan tiering, fees and services 

Ask the MSP these questions:

Ask the MSP these questions:

If your IT infrastructure is beginning to become harder to manage 

of the questions to ask every MSP, but it’s really just the start.
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At Fusion IT, we make sure to listen, collaborate and deliver proven 
vendor-supported technology business solutions that are cost-

our clients’ ability to compete and contribute to their success 
and sustainability. Finally, we are accountable for provisioning 
solutions within our clients’ technology environments as well as 
show exemplary leadership, faith and service founded on Christian 
principles with honesty, humility, integrity and respect for others.

POWERED BY THE BEST IN THE BUSINESS

... and many more.

4120 Brockton Dr. SE, Suite 150  |  Grand Rapids, MI 49512  |  616-828-5360  |  fusion-it.net
Veteran Owned Company
Copyright © 2018 Fusion IT. All rights reserved. Products mentioned may be the trademarks of their respective owners.
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